010 Spring cieanout Request FOIM

State: Zip:

Name:
Address:
V) "7 - / - City: .
Wlaterscaping.. <= —
The Pond People

Please fill out the following order form for any extra products
you will need for the summer.

Total
Products/Services Order Form Price Qty Price
Annual Cleanout Destination Charge (Leave this charge off if you 65.00 1 65.00
signed a yearly maintenance contract...For more information visit
www.sawyerwaterscaping.com)
Additional Destination Charge for all locations over 25 miles .51 per mile
Additional Charge for FISH 50.00
How many do you own? (for all fish)
Stress Coat, De-Chlorinator, & Handling Charge
Spring & Fall & Regular Koi Pellets (1.71bs.) 1 kg bag
$21.99
For more details on this product, visit our online
store @ www.sawyerwaterscaping.com 4 kg bag
$59.99
Crystal Clear Algae-Off - String Algae 8 0z. $12.99
Remover
2 Ib. $22.99
For more details on this product, visit our
online store @ www.sawyerwaterscaping.com 10 Ib. $79.99
Crystal Clear Biological Clarifier Plus 8 0z. $17.99
Beneficial Bacteria
2 Ib. $53.99
For more details on this product, visit our
online store @ 6 Ib. $15399
WWwWWw.sawyerwaterscaping.com
Crystal Clear pHusion - pH down - Replaces
Sodium Biphosphate 21b. $19.99
For more details on this product, visit our 25 Ib. $199.99

online store @ www.sawyerwaterscaping.com




Crystal Clear Foam B-Gone - Anti-Foam 8 0z. $7.99

For more details on this product, visit our online store 1 Gallon
@ www.sawyerwaterscaping.com $66.99

Crystal Clear Algae-Off - String Algae 8 0z. $12.99
Remover
2 Ib. $22.99
For more details on this product, visit our
online store @ 10 Ib. $7999
www.sawyerwaterscaping.com

20W Replacement Light Bulb 5.99
20 Watt Underwater Light Unit 65.04
*Tax included in price. Total

Cost

Vacation Plans or Special Note

If you have a vacation planned for April or May, please indicate those dates on the line
provided:

% Please see the next page for more information to fill out. ****

Please read and answer the following boxes carefully.
Check this box if you have city water or chlorine in your well water.

Check this box if you would like us to replace any light bulbs or filter mats if we feel they need
to be replaced.

Check this box if you'd like us to split/thin your aguatic plants and remove them from the
pond. If checked, please circle one of the following to let us know what we should do with the
extra plants:  (Leave for Owner) (Remove from Property)

Check this box if you'd like us to do a Super Clean on your pond (spend more time getting
more out).

Check this box if you have a pond installed by someone other than Sawyer Waterscaping, LLP.

| have a pond.

| have a pond-less water feature.




Release of Liability

Although we take extra care to keep your fish safe and free of harm during your pond’s cleanout, we cannot
guarantee their health or safety. In spring, the immune systems of your fish are at their weakest, and they are
most vulnerable to disease, stress, injury or other physical illnesses, even death. Sawyer Waterscaping,
LLP does not, at any time, take responsibility for the health or safety of your fish and will not be held
liable or negligible for the health, safety or physical well being of your fish. Our trained staff will use all
of their skilled knowledge to properly clean and service your pond. Sawyer Waterscaping, LLP does not, at
any time, take responsibility for any structural or mechanical issues that may arise after the pond is
cleaned and refilled. If an issue requiring a service call is covered under warranty, service will be provided
as specified by the manufacturer warranty policy. Any issues not covered under a manufacturer warranty will
be charged as a service call with labor and material to be paid in full at time of service.

My signature below indicates that | have read the entire release of liability, understand it completely and
agree to be bound by its terms.

Printed Name: Date:
Signature:

If vou would like to pay by credit card, please list your information below:

Credit Card Information:

Type of Credit Card (circle one): Visa Master Card

Credit Card Number: Exp. Date: (Month) /(Year)
Security Number (last three digits above signature on back of card): Date:

Signature:

Pricing

Destination Charge $65.00

Cleaning Charge for a Sawyer Waterscaping, LLP installed pond.

e The average cleaning time for a pond is 1.5 hours for two employees
with an average cost between $200 -$300. $55.00 per man hour

e The average cleaning time and set up for a pond-less water feature is .5
hours for two employees with an average cost of $100 to $165.

e All cleanings include additional rock as needed.

e To sign-up for one of our Summer Maintenance Programs visit us
online at www.sawyerwaterscaping.com

Cleaning Charge per man hour for a non-Sawyer Waterscaping, LLP installed $65.00 per man hour
pond.

Procedure:
1. Complete the form determine total cost of products and destination charge.

2. Complete all the information on page two and three. Make sure to sign and date the release of
liability or services will not be able to be completed on your pond.

3. Fill out your credit card information. Charges will be applied immediately to your credit card from
the total box on page one. Or, mail a check with this form with the total from page one.

4. Mail your form and payment or payment information to: Sawyer Waterscaping, LLP. 3815 N.
College Dr., Cheyenne, WY 82001 or fax it to 1-888-472-6135.

5. Once we have your request and payment, we will call you within one week with a tentative service
date. Products ordered from page one will be delivered at time of service.

6. Once services are completed, your credit card will be billed for the hours it took to clean your pond.
We will call before any charges are applied to your credit card. You will also receive a detailed
invoice in the mail. If you did not submit a credit card number you will be expected to mail a check
upon receiving the invoice statement.




